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Tracks:  This presentation is suitable for both research and practice tracks. It will briefly describe two research 
studies that formed the basis for a research-into-practice document to that guides the thinking and practice of 
Home Healthcare Nurses.  

Background:  Three home healthcare nurse experts representing the International Home Care Nurses 
Organization (IHCNO) will present a 30 minute presentation about what is wrong with home health EMRs from the 
perspective of the primary users of these systems – home healthcare nurses.  It will also help designers to 
develop creative solutions to these issues.  The goal of the IHCNO is to promote excellence in home health 
nursing around the world and we believe that EMR’s problems must be addressed to achieve better outcomes for 
home healthcare patients and a better work environment for nurses and other clinicians.   

Objectives:  At the end of this presentation  EMR designers will be able to:  1) Identify current EMR issues that 
frustrate nurses trying to deliver high-quality home health nursing care, and 2) Use the International Scope and 
Standards of  Home Healthcare Nursing as a resource for promoting nurse-friendly and patient-centered  EMR 
systems that help nurses deliver better home healthcare nursing.  

Methods:  Two studies form the basis for this presentation.  In a qualitative study of 20 American Home 
Healthcare Nurses from diSerent home health agencies around the USA, nurses identified how their agencies’ 
EMR systems created barriers to their ability to deliver culture-sensitive, patient-centered care.1  In a second 
international mixed-method study, roughly 250 nurses from about 40 countries described their hopes for what 
home healthcare nursing would be like in their countries in the future.2  These nurses also discussed their EMR 
issues. This study resulted in an application-into-practice document which describes the aspirational goals, 
expanding scope of home healthcare, and what nurses need from EMR systems be excellent home healthcare 
nurses.   

Results:  During the presentation, the presenters will identify nurse-identified EMR issues.  We will also present 
an open-access resource – the International Scope and Standards of Home Healthcare Nursing  which will help 
EMR designers to think like a Home Healthcare Nurse when using EMRs.  Ideas about how to meet nurses’ needs 
with their patient assessments, care planning processes, communication and collaboration responsibilities will 
also be addressed.    

Discussion:  EMR designers will find this presentation helps them address EMR issues at the clinical point of care 
by enabling them to create EMRs with a visionary focus for nurses and other clinicians not only in the USA, but 
also for international home healthcare nurses around the world.   

Conclusion:  The needs of Home Healthcare Nurses is a crucial concern in the design of EMRs.  Collaboration 
between nurses and EMR designers is a crucial element of nurse satisfaction with EMR systems and better 
outcomes for home healthcare patients.   
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